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PUBLICATIONS & PRESENTATIONS  continued

A Curtis Jenkins, RN, Cardiovascular Support Service

OLD SALEM AACN MEETING STOKES
COUNTY EMS CARDIAC SYMPOSIUM
The “Big Chill"- Cooling After Cardiac Arrest

Karen Norman, MSN, RN

PIEDMONT TRIAD

EDUCATION CONSORTIUM
Greensboro, NC

Learning About Jobs in the Health Care Sector
Elizabeth Parnell, MSN, MBA, RN, OCN

SABBATICAL PROGRAM

The Nursing Sabbatical Program allows nurses time away
from clinical duties for the purpose of completing a project
or endeavoring in professional growth through research,
writing or the development of a program.

Noah Ramseur applied for and was accepted into the
Sabbatical Program. She is currently completing her
research titled "How Effective are Hospital Adjunct
Clinical Instructors?”

CAREER LADDER

The career ladder program provides a professional framework

for developing, evaluating, promoting and rewarding RNs who

are direct caregivers.

Career Ladder Level IlI

Tammy Bolen, RN
Cindy Boles, RN
Cynthia Booker, RN
Audrey Borger, LPN
Phyllis Brooks-Miller, RN
Ginger Dockery, RN
Sherri Dye, RN

Rick Flanner, RN
Karen Fox, RN

Emily Fuller, RN
Nikki Hampton, RN
Karen Harvell, RN
Kelly Hazelwood, RN
Melanie Hollar, RN
Curtis Jenkins, LPN
Sharon Kiser, RN

¢ Jaime Koontz, RN

Carolyn Lawson, RN
Monica Mickle, RN
Myra Mock, RN

Career Ladder Level IV

Veronica Brady, RN
Tabitha Causart, RN
Valerie Gough, RN
Deanne Hampton, RN
Donna Hare, RN
Glenda Martin, RN
Debra Moore, RN

* Keita Moore, RN

* Lee Mueller, RN

¢ Sabrina Newsome, LPN
e Lysantia Patrick, RN

¢ Judy Petticord, LPN

® Yakhia Price, RN

® Debra Ray, RN

¢ Karen Reece, RN

* Quiana Reynolds, LPN
* Amanda Schier, RN

* Rhonda Sharpe, LPN

® Anita Skena, RN

® Deborah Stafford, RN
® Regina Storey, RN

* Cynthia Thompson, LPN
e Kathy Trivette, LPN

e Crystal Upchurch, LPN
* Dana Whitaker, RN

* Angie White, RN

Faith Mushinski, RN
Cynthia Oldaker, RN
* Noah Ramseur, RN
Denise Roberts, RN
® Donna Testa, RN

* Pat Weatherman, RN



EMPIRICAL OUTCOMES

Nursing makes essential contributions to patient care activities, workforce initiatives, organizational
outcomes and consumer perception of the organization. The empirical measurement of quality outcomes
related to nursing leadership and clinical practice demonstrates these contributions of nursing. Throughout
this annual report are a selection of empirical outcomes tracked by nurses.

NURSING DIVISION GOALS
New goals and targets have been established for 2009:

* Achieve a consistent rating of “excellent”
on patient satisfaction surveys

* Implement hourly rounding on all nursing units

* Apply Relationship-Based Care principles
throughout nursing processes

¢ Participate in Distinctive Care Model

» Revise Career Ladder framework and continue
to increase staff participation

¢ Increase percentage of BSN nurses and certified nurses

* Partner with Employee Occupational Health
to decrease employee work-related injuries

¢ Increase the number of professional nursing publications
¢ Increase number of research projects

¢ Evaluate and recommend improvements to the
Sabbatical Program

® Develop and implement nursing interventions
to reduce length of stay

¢ Explore methods to retain experienced qualified staff

* Implement a nurse driven sitter program A Leslee Shepard, RN, Nursing Administration
¢ Address barriers to physician/nurse communication

* Continue to monitor, evaluate and implement quality improvement/patient safety activities

® Pressure Ulcer Prevention Program

* Medication Safety

¢ Target Sepsis — VHA

¢ Nurse Sensitive Indicators

¢ Delirium Assessment Program

* Implement strategies to reduce urinary catheter infection rates








